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ABOUT US

OUR VISION

OUR MISSION

1

The name Cypress is derived from a tree that is famous for its longevity. It represents the sensitivity 
and environmental impact to life which the company adopts and constantly practise to ensure 
sustainability in business etiquette. With this in mind, it translates to our business motto that is; 
‘Our customer is our priority’. We strive on providing high quality medical devices to the medical 
professionals so our patients can enjoy their lives. 

The shareholders have more than 30 years of experience in supplying medical devices through a 
comprehensive network of supply chain to the pharmacy, clinic, hospital and corporate company. 

Cypress Medic Sdn Bhd is a subsidiary of BCM Alliance Berhad. Our core business is trading and distribu-
tion of medical devices such as blood pressure monitor, nebulizer, thermometer, body fat monitor, 
sphygmomanometer, suction unit and pulse oximeter for the market in Malaysia and Brunei. 

We provide after sales service to customers, sales support and technical training to our business 
partners and, also conduct preventive maintenance and repair work for the medical professionals in 
clinics and hospitals.

To become a world class medical supplier ‘one stop centre’ for all, in
areas of preventive care to medical care.

To become an important stakeholder in the medical industry, 
supplying innovative medical devices and consistently providing 
prompt and e�cient services to our customer.
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CERTIFICATES

Cypress Medic Sdn Bhd
Good Distribution Practice Certi�cate From MEDCERT

Cypress Medic Sdn Bhd MDA License As A
Authorized Representative, Distributor & Importer
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Rossmax, established since 1988 (www.rossmax.com) Taiwan – We represent their products 
and consists of Digital Blood Pressure Monitor (BPM) for Home & Professional use, Aneroid 
Sphygmomanometer, Thermometer, Nebulizer, Body Fat Monitor, Weighing Scale, Stethoscope, 
Suction Unit,  Pulse Oximeter and Peak Flow Meter.

Rossmax put in much e�ort in designing series of bluetooth devices which include Blood Pressure 
Monitor, Blood Glucose Meter, Pulse Oximeter, Body Fat Monitor and Thermometer. Our Bluetooth 
devices are licensed by Malaysia Communication And Multimedia Commission (MCMC). In order to give 
user a clear overview about their health conditions at anytime and anywhere, Rossmax has developed a 
mobile Rossmax healthstyle app where user can manage their Blood Pressure, Temperature, Pulse 
Oximeter and Body Fat Monitor measurements in only one single APP.

Our products are covered by warranty, the warranty period varies from 3 months to 60 months. It 
starts from the date users purchase the product and ceases upon the expiration of the period. Hence, 
users are recommended to complete their warranty registration at www.cypressmedic.com
Warranty details as follows:

PRODUCT INTRODUCTION 

3 months warranty or 500 measurements used whichever comes �rst which includes Cu�, Ac Adaptor, 
Pulse Oximeter Disposable Sensor Probe (Exception: Pulse Oximeter Reusable Sensor Probe is covered 
with 1 year warranty). Nebulizer Accessories, Batteries and Wear & Tear Parts are not included.
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Rossmax Blood Pressure Monitors and Rossmax Thermometers.

Rossmax Nebulizers.

Rossmax Aneroid Sphygmomanometer, Stethoscope, Body Fat Monitor,
Weighing Scale, Suction Unit, Handheld Pulse Oximeter,
Fingertip Pulse Oximeter and Peak Flow Meter (Adult & Child)
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HIDF19000057

* Bluetooth Technology for selected
   models with MCMC certi�ed

• DIGITAL KOROTKOFF TECH
• AUTOMATIC BLOOD PRESSURE MONITOR

BLOOD PRESSURE MONITOR

• NON-CONTACT TELEPHOTO THERMOMETER
• INFRARED EAR THERMOMETER
• NON-CONTACT TEMPLE THERMOMETER
• FLEXIBLE TIP THERMOMETER
• DIGITAL THERMOMETER

THERMOMETER

• HANDHELD PULSE OXIMETER
• FINGERTIP PULSE OXIMETER

PULSE OXIMETER

• PALM TYPE SPHYGMOMANOMETER ANEROID

SPHYGMOMANOMETER

• CARDIOLOGY STETHOSCOPE
• DUAL HEAD STETHOSCOPE

STETHOSCOPE

• 3 IN 1 (NEBULIZER, NASAL
  ASPIRATOR, NASAL WASHER)
• HANDHELD NEBULIZER

NEBULIZER

• ELECTRIC ENERGY
• DUAL POWER (ELECTRIC ENERGY &
   RECHARGABLE BATTERY)

SUCTION UNIT

• ADULT PEAK FLOW METER
• CHILD PEAK FLOW METER

PEAK FLOW METER

• BODY FAT MONITOR
• DIGITAL WEIGH SCALE

SCALE

PRODUCT RANGE & TYPES



TECHNOLOGIES

BLOOD PRESSURE MONITOR

PULSE OXIMETER NEBULIZER

THERMOMETER   

CLINICAL VALIDATION

ASTM E1965-98:2009EN 12470-5:2003

THERMOMETER

This Ear thermometer has been clinically tested in several
big teaching hospitals based on the protocol of EN12470-5:2003
regulatory standard, covering suf�cient febrile and normal body
temperature subjects with satis�ed clinical repeatability.

This Temple thermometer has been clinically tested in several big 
teaching hospitals based on the protocol of ASTM E1965-98:2009 
regulatory standard, covering suf�cient febrile and normal body 
temperature subjects with satis�ed clinical repeatability.

European Society 
of Hypertension
protocol 

British & Irish
Hypertension
Society  listed

Most of our blood pressure monitors have been evaluated for
measurement accuracy using British & Irish Hypertension Society
listed (BIHS) and European Society of Hypertension Protocol (ESH) standards. 

BLOOD PRESSURE MONITOR
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Detects

Atrial Fibrillation Detection (AFib)

Premature Contraction Detection (PC)

Bradycardia (BRAD)

Tachycardia (TACH)

Non type – Speci�c Arrhythmia (ARR)

ACT (Artery Check Technology) processes SpO2 
signals and determines the sti�ness of the 
artery (Artery Condition) based on the derived 
wave form.

The VAT technology allows users to adjust
di�erent levels of nebulization rate at consistent 
particle size.

The 3BREATH is a unique 3in1 compressor nebulizer 
that integrates with a nasal washer and a nasal 
aspirator.

 

Continuous ear
scanning mode

Telephoto temperature
measurement

The non-contact temple forehead thermometer 
provides a consistent and  longer  distance
temperature measurement.

The continuous ear scanning mode views the 
entire ear canal and looks for the highest 
temperature that can be detected.



6
COMPANY PROFILE

ROSSMAX HEALTHSTYLE APP

BLOOD PRESSURE
BLOOD PRESSURE MONITOR

SPO2 & ARTERY
MONITORING

WEIGHT & BODY FAT
MANAGEMENT

TEMPERATURE
MEASUREMENT

With the Rossmax healthstyle APP you can manage 
your Blood Pressure, SpO2, Weight and Temperature 
in only one single APP. The products will be easily 
connected through Bluetooth and the real-time data 
communication is only one click away. To share the 
graphs, charts or data with 3rd party provides a new 
experience.

The Bluetooth® word mark and logos are registered trademarks
owned by the Bluetooth SIG, Inc. and any use of such
marks by Rossmax International Ltd. is under license.
Other trademarks and trade names are those of their
respective owners.



7
COMPANY PROFILE

ROSSMAX HEALTH STATION

The Health Station can be placed in pharmacies and 
other public places. It helps attract end users to 
experience Rossmax Bluetooth products (incl. Blood 
Pressure Monitor, Pulse Oximeter, Thermometer 
and Body Fat Monitor) 

With a printed receipt at the end of the 
measurements, the clients get a QR Code and  can be 
added to the Rossmax healthstyle APP

Health Station

HEALTHSTATION 
DESKTOP | 15.6”

MEDICAL
KIT

YOUR PHARMACY

Your Coupon

• X5BT
• HC700BT
• SB210
• WF262
• Samsung Galaxy Tab A7
   (Licensed Android System
   Software included only)
• Xprinter XP 460B
   (Bluetooth)
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CALIBRATION SYSTEM
We use higher order reference method calibrators and all of our testing and calibration devices are 
certi�ed by third party to meet the Malaysia Standards MS 2058 edition: 2009 Code of Practise for Good Engineering 
Maintance, Management of Active Medical Devices. 
Most regulatory agencies suggest recalibration of a unit’s pressure readings but due to the technical 
constraints, the unit can only be recalibrated by manufacturer via sophisticated equipment.

Rossmax CalPro – For Blood Pressure Monitors

The acceptable allowance is within ± 3 mm Hg.

Rossmax ThermoCal – For All Types of Thermometers 

The acceptable allowance for :- 
- Forehead & Ear thermometer is within ± 0.2°C
- For pencil thermometer is ± 0.1°C

Rossmax Neb Tester – For Compressor Nebulizer

For the acceptable air �ow:- 
- ≥3.0 L/min when pressure at 8.0psi
- ≥ 3.5 L/min when pressure at 15.0psi.

Rossmax Portable Testing Device - For Suction Unit 

For checking the following performances :-
- Maximum (free) air �ow - Air �ow scale 0~50 L/min
  accuracy ±4% of full scale
- Maximum vacuum - Vacuum scale 0~-76 cmHg
   accuracy ±2.5% of full scale

For checking the following performances :-
- SpO2 - (80% - 97%)
- HR (Heart Rate) - (60 - 120)

ProSim SPOT Light SpO2 Pulse Oximeter Analyzer

Fixed Weight – For Weighing Scales & Body Fat Monitors

The acceptable allowance below  :-
- 100kg is 0.4kg (± 400gram)
- Above 100kg is 0.5kg (± 500 gram)

1.

2.

3.

4.

5.

6.
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1 Brand Award1

Corporate Social Responsibility (Nestle Walk A Mile 2019) 2

EVENT & ACTIVITIES

Cypress Medic Sdn Bhd proudly announce the achievement of  Caring Excellent Business Partners 
Awards 2019 under Health Category! This event is bestowed to the health brands that have made 
signi�cant contributions and commitment in improving consumers’ health and wellness in Malaysia. 
Cypress Medic Sdn Bhd Managing Director Mr Law Soo Chin was present to receive it on Caring 25th 
Anniversary Gala Dinner 8th August 2019.

Free health screenings organised by NESTLÉ OMEGA PLUS in collaboration with Yayasan Jantung 
Malaysia (YJM), with the support from Cypress Medic Sdn Bhd in World Heart Day 2019 Walk-a-Mile  event 
held at Perdana Lake Garden.

3 Medical Exhibition - Our company is actively involved in various exhibitions,
including National Heart Association of Malaysia (NHAM), National Diabetes Institute, Malaysia 
(NADI), International Exhibition for Healthcare & Medical Industries (APHM), Malaysian Society of 
Hypertension (MSH) and etc.
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MARKETING ACTIVITIES

Continuing Medical Education - Our health advisors have conducted CME talk
at various hospitals

Healthcare Seminar - Healthcare seminars include two important parts, knowledge of our
products and after sales services

1

2
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SOCIAL MEDIA

facebook.com/cypress.medic.14

O�cial Company Facebook Page  

O�cial Company Website

www.cypressmedic.com


